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Happy (Belated) New Year! 

 

As this is our first update of 2022, we wanted to wish you 

all a happy new year and hope you enjoyed the Christmas 

break (it already seems ages ago now)! 

 

January saw us getting back to our usual busy selves, with 

a large influx of vacancies coming in over the last 2 weeks. 

 

However, we are ready to face the challenge head on and 

provide the best service we can to you all this year – which 

will be a year of many changes for us as a team. 

 

 

Say Hello! 

 

Our first announcement is a brand-new addition to the 

team – Jane Jackson. 

 

 

 
Jane Jackson – Talent Acquisition Partner 

Jane joins us a Talent Acquisition Partner and once she 

has bedded in, will be looking over practices from Bedford 

to Cheshire – and up to the North East. 

 

Jane is bringing a huge amount of recruitment experience 

to the team, including supporting Metrobank on their 

journey from 20 to 200 locations. 

 

Up until recently Jane has been practising as a 

professional Physiotherapist and is now combining her 

passion for Healthcare and Recruitment by joining the HG 

Family! 

 

New Year, New System 

 

Towards the end of 2021, we onboarded a new Applicant 

Tracking System (ATS) as part of our tech-stack.  

 

The system we have opted to use is called iCIMS 

 

 

An applicant tracking system (ATS) exists in many medium 

to large organisations and is a database to manage all 

recruitment activity.  

The ATS can be used to connect a candidate to the start of 

the employee journey by linking systems together to create 

a seamless experience for everyone (no more duplication 

of employee details!) 

An applicant system will continue to grow with a 

company, building a strong database of candidates and 

future talent. 

 

This will simplify the recruitment process and data for the 

team at HGHQ, as well as increasing the level of 

transparency for Sharks – so you can see real-time 

progress on your vacancies, candidate CV’s & more. 
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How will this affect the recruitment 

process? 

 

The main immediate change you will see is that you will 

no longer need to submit an RRF and attend a Zoom 

call, in order to start the recruitment process for your 

practice. 

 

Instead, you will login to the iCIMS system – and using the 

‘Create Job’ form, select an existing template for the role 

you need to recruit (the system has pre-loaded templates 

for all the usual roles you will need to recruit for) and edit 

anything that needs changing (salary, holidays etc) 

 

You will then have the option to edit the ad text for your role 

(again, you will have an existing template to work from) 

although the recruitment team can do this if you don’t have 

time. 

Once those 2 steps are done, the recruiter for your area 

and your practice buddy will be notified of the new vacancy 

– and will be able to immediately post your role on a 

number of external job boards and the HG careers website. 

 

All in all, this process takes 5 minutes and means your role 

can be live almost immediately after you have submitted it. 

 

How do I access and use this system? 

 

You will be sent a unique login and password (which 

you can change to something more familiar) which you will 

enter on the iCIMS login page.  

 

We recommend you bookmark this webpage – but 

alternatively, you will be able to access the login page 

via the recruitment section on HelpHub. 

 

What support will be available if I need 

any help? 

 

Training resources will be sent out soon, so you have 

references on how to create a job and keep track of your 

live vacancies.  

 

This will include weekly webinars you can attend in 

March, to see a live run through of the system, so you can 

see it in action. 

 

You will also have instructions on your dashboard upon 

logging in. 

 

Finally, iCIMS comes with a vast array of support videos 

and explanations – which the recruitment team will signpost 

to you as well. This is accessible from within the iCIMS 

system.  

 

Speak to the Team 

 
If you have any questions for the Recruitment team, please 
get in touch today: 

 
recruitment@hakimgroup.co.uk 
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