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As we’re the People Team, it should be no surprise that 
we’re all about working for you, our people, and making 
sure your cash is going as far as possible.

With that in mind, we wanted to remind you of the incredible 

offers available on HG GiftBox, our online platform which 

has numerous offers on hundreds of retailers. It allows 

everyone in the HG family to save some pennies on various 

expenses, from dining out, phone contracts, sport, travel 

and loads more.

“I bought my TV
through it... a 
fantastic benefit!”

Jonathan Roebuck
Tim Roebuck Optician

There are a few different ways that you can use HG Giftbox 

to your advantage:

• Reloadable cards - this is the easiest way to save 

money on GiftBox; you can top up your card online 

to use on the high street, as it can be used at most 

retailers. For example on high street cards, every time 

you load it up you save 7.5%. So, if you put in £200, you 

only pay £185. You can order your card through the HG 

GiftBox website.

• Cashback - with most of the retailers on Giftbox, you will 

see some sort of cashback offer. When you shop online 

you will receive either a percentage of your order or a 

fixed amount credited back into your Giftbox account. 

You can either accumulate that to transfer into an online 

bank account or spend it on more goodies!

• Instant savings - You can receive some instant offers 

on loads of retailers, in the form of discount codes or 

vouchers which you can use at the checkout screen 

when purchasing. So, the next time you’re doing some 

online shopping, it might be a good idea to check out the 

Giftbox first!

Through HG’s Cycle to Work scheme, you can order a 

new bike or equipment (or both) up to a cost of £1,000. HG 

then pays for the order up front, while you hire the bike or 

equipment, paying it back through your salary.

What’s more, you won’t have to pay Income Tax or National 

Insurance on the repayments taken from your salary. So not 

only will you be keeping fit and helping out the environment, 

you’ll also be saving money.

“We save 7% 
every week
on our M&S food 
shop. It adds up 
to one month 
free a year.”

Simon Falk
Simon Falk Eyecare

And if you ever want to say thank you for anyone who has 

gone over and above, why not send a free eCard? You 

can send an eCard to up to 50 recipients, along with a 

personalised message. 

 

Check out Giftbox for yourself by visiting

https://hakim.rewardgateway.co.uk/SmartHub
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1 Type in the personalised 

URL on your web browser  

(www.hggiftbox.co.uk).

2 The Landing page will 

appear with sign up/sign in 

options. If this is your first 

time using the site please 

click on the button labelled 

‘Get Access’ (shown by 

the arrow).

3 Once clicked, the sign 

up box will show. Please 

enter your details and 

your Hakim Group email 

address. Once complete 

choose a password 

(something you will 

remember preferably) and 

click ‘Next’.

4 You will then be asked for 

your ‘Employee Number’ 

which was issued to the 

Practice, again once 

entered click ‘Next’.



5 Enter you DOB, Gender 

and your home Postcode. 

Please leave the ‘useful 
information’ box ticked 

as special messages 

and offers will be sent 

periodically.

6  Welcome to HG Giftbox!  

You should receive a 

registration email with a 

link/URL (as shown). If 

you haven’t received the 

email please click ‘Send 
Email Again’.

7 The link/URL will take 

you to HG Giftbox Home 

page, from here you can 

navigate through the 

portal. Enjoy!
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We understand that from time to time, our team members 

may experience periods of financial difficulty. Keeping up 
with bills, birthdays, holidays or even exciting things like 

buying a house or car can all bring about challenges. 

 
These challenges can really get you down and your 

happiness means the world to us. Thankfully at Hakim 

Group we are all a family and we offer you as much 
support as possible. Our financial flexibility fund is a 

scheme aimed to ease some of the pressure on your 

pockets! It is our way of recognising the challenges you 
face. 

 

 

 
 

How does it work? 
 

We have tried to keep it as simple as possible. You can 

claim up to 1 months worth of your annual salary as an 
advance. Once authorised, this will then be automatically 

deducted from your next payment run in 3 or 6 monthly 

instalments, depending on which repayment method you 
choose. This option can be used twice a year and once in 

any 6 month period... easy! 

 

 

 

 

Do I qualify? 
 

It’s simple; you need to be employed by the business for 
at least one year and you must not have any unresolved 

competency or performance issues. 

 
 

 

How can I apply? 
 

It’s just a phone call or email away! Speak to Shafiq at 

Hakim HQ and request a form. Should you have any 
problems with the process, he is there to help. Contact him 

on 01254 708422 or shafiq@hakimgroup.co.uk 

 
 

 

 

The Process 
 

So, we have received your application! Woo! We will let 
you know within 14 days if you are successful. We might 

have to speak to your boss just to see if you qualify. So that 

we can be fair to everyone we work on a “first come first 
serve” basis and keep it fully discretionary. We will give you 

a call or drop you an email once your request has been 

given the green light, then let you know when you will 
receive the funds and when your repayments will be 

automatically deducted. 

 
It really is a simple process, your payments or reductions 

will be made into your next pay date. If the sad day comes 

when you leave us, should you have any outstanding 
payments we will deduct all of them from your final pay 

slip. If you are to leave and there are any additional sums 

outstanding then we will look to reclaim these in full 
immediately (we hope we don’t have to). 

 

Finally, if you have any issues regarding disciplinary or 
performance then the management team reserve rights to 

request the full payments. 
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Our Secret 
 
At HQ we will keep your information confidential and will 

only share it with anyone outside the Hakim Group with 

your permission. Don’t forget that our finance or HR team 
may have to speak to your practice manager. 

 

At Hakim Group we aim to provide quality service in 
anything we do and we value your opinion, so, if you have 

any feedback for us about your FFF experience please feel 

free to email Imran@hakimgroup.co.uk. 
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Simply Health is a cash back health plan where by you 
can claim money back on certain medical treatments. 
You simply pay for the treatment, upload your receipt 
to the Simply Health website and they’ll send you the 
money back up to the value of your plan.

What does it cost me?
Simply Health is free to everybody employed directly by the 

Hakim Group and the entitlements reset yearly from the 

date you joined us.

How do I access it?

You will be sent an invite email to sign in to the service 

within 6 weeks of joining. Existing team members will have 

had an email to sign up to Simply Health in June 2019 as 

we switched over from our old provider, Health Shield. If 

you don’t have these emails then don’t worry, contact hr@

hakimgroup.co.uk who will be able to re-send them.

Once you have signed up, you can access your account by 

singing in to the website at www.simplyhealth.co.uk

What’s covered?
Simply Health cover many aspects of medical treatment such as 

optician services, dentistry, physiotherapy, GP visits, overnight 

hospital stays, prescriptions plus more. Sign in to your account 

to see your full allowance.

How do I make a claim?
Once you’ve logged in to your account, follow the instructions 

on “My Account” to add your bank details that you would like the 

payments making to. 

To make a claim, select the “Make a claim” option on the menu. 

Follow the instructions on the site and your claim will be handled 

from there with the money being returned to your account within 

14 days. You will need photos of your receipts for proof of your 

treatment along with details of the place you went to and the 

medical professional you saw.

What else does it provide?
Simply Health contains a well being section which includes 24/7 

access to Councillors and GPs. There is also a discount site to 

save you money on gym membership, outdoor pursuits, active 

retailers plus more.

Can I add my family?
Children under the age of 21 can be added to your account 

for free. Contact hr@hakimgroup.co.uk with their full name 

and date of birth to take advantage of this.

What if I have more questions?
If you have any questions about the service itself then you 

can call Simply Health on 0370 908 3481. Alternatively, 

contact hr@hakimgroup.co.uk 
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Here you’ll the find treatments and services you’re covered for with Simplyhealth. Make sure you check your 
Membership Certificate for details of your cover and refer to your policy handbook when needed. All benefits are 100% 
payback to the indicated amounts. Covered children will share these benefits.

Healthy eyes and teeth

Sight tests, glasses and contact lenses £60

Everyday dental treatment – hygienist’s fees, fillings and more £60

Dental treatment needed as a result of an accident £200

Healthy body

Seeing a chiropractor, osteopath, physiotherapist or acupuncturist £150

Seeing a Chiropodist, Podiatrist or Reflexologist £25

Discounted gym membership* 

Healthy mind

Face to face counselling* Up to 6 sessions

Healthy checks

Finding out what’s wrong – appointments with a consultant, plus tests and scan £250

A health assessment that includes:

• BMI and body fat percentage

• blood pressure reading

• cholesterol or diabetes check

• kidney or liver function test

£50

Seeing a GP, a dietitian for a consultation, or having an inoculation/vaccination by a GP or nurse £75

NHS and private prescription charges £15

Speak to a GP 24 hours a day

Private prescription delivery to your home or place of work, when prescribed using ‘Speak to a GP 

Healthy extras

Cash amount for each day or night to help towards everyday expenses if you need to stay in 

hospital (up to 20 days/nights)
£20

Single cash amount if you have a baby or adopt a child (6 month qualifying period) £200

Worldwide cover - you’ll be covered wherever you are in the world (excluding face to face 

counselling which is UK, Channel Islands and IOM only)


* Services are accessed through your online account by clicking on the myWellbeing button. Additional services are also 

available. Your employer has chosen this policy for you. Up to four children under the age of 21, or 24 if in full time education, 

can be covered for free.



Optional choice

If your Membership Certificate shows PMI Excess cover, your employer will have chosen this for you.

Optional choice

Please refer to your membership certificate to see if your 

employer has chosen for you to have the additional cover 

option shown below

Annual limit for each person covered

PMI Excess

Helps you pay any excess on your Private Medical Insurance 

policy Covered children will share an annual limit
£50

Get help with your health when you need it with myWellbeing

Arrange to speak to a GP
24/7 by phone or online webcam at a time that suits you. Webcam service available Monday to Friday 8am to 10pm, Saturdays 

8am to 8pm, Sundays 10am to 6pm.

Private prescription medication delivered
If the doctor feels you would benefit from medication, they can issue private prescription medication. Don’t worry about going 

to the pharmacy, we’ll get your medication delivered the next working day to your door (home or place of work), from the GP 

helpline.

Access your discounts
Perform well at work and at home with discounts and offers for gym memberships, sports equipment and family days out.

The 24/7 counselling and practical information helpline can help
Speak to someone if you are going through a tough time. Whether you’re feeling stressed or anxious, in need of legal

or financial advice, perhaps you’d like support with work, relationships or bereavement.

You don’t need to go it alone.

To speak to us about your plan, contact Simplyhealth on 0300 100 1020 or email customer.services@simplyhealth.co.uk. Lines 

are open 8am to 8pm Monday to Friday, 9am to 5pm Saturdays.
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Please speak to your practice partner (Shark) or a 
member of the HR team if you have any questions 
regarding pensions. 
 

Time flies by before our very eyes, so we can’t help 
questioning whether we have done enough to prepare 

ourselves for our retirement. Don’t panic! That’s where 

we can help you. 
 

We have teamed up with The People’s Pension to provide 

the perfect pension scheme for our staff. This guide will tell 
you a bit about the pension scheme to help you decide 

whether it is right for you. 

 
 

 

 

Did you know? 
 
According to the office of National Statistics, less than ten 
years ago, about half of UK adults aged between 20-60 

were not contributing anything towards their retirement. 

 
Now by law, all employers must provide a pension scheme 

by 2018. This is called Automatic-Enrolment. 

 

You will therefore be automatically enrolled if you: 

• Earn over £192 per week/£833 per month 

• You are aged 22 or over 

• You are under the state pension age 
 
 

 

 

 

 
 

What do I have to pay? 
 

The great thing about our pension scheme is that we will 

take the stress out of your hands and take care of it for you. 
Your contributions will be taken straight from your wage 

each pay period, and you won’t have to worry that the 

amount will be taken from your bank account. 
 

The amount that you pay will depend on your earnings. If 

your wage is increased, the amounts that you pay into your 
pension will automatically increase. This is because, the 

amount that you will be paying will be a percentage of your 

earnings. 
 

You will pay 5% of your earnings each pay period, which 

will be taken directly from your pay and will include tax 
relief from the government. We will also pay 3% of your 

earnings into your pension each pay period, therefore your 

pension pot will be 8% of your earnings. 
 

 

 

 

Am I entitled to Tax Relief? 
 
Yes, you are entitled to tax relief for each contribution 

that you make into your pension pot. You are qualified 

for a minimum of 20% tax relief, and this will occur 
automatically. If you pay more tax than the minimum 20% 

then you are entitled to a higher percentage of tax relief, 

yet this may need to be claimed back from HMRC. 
This means that for every £1 that you will be contributing 

to your pension pot, you will actually only be paying 80p 

or less! 
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How much will this scheme cost me? 
 
In return for managing your money, administering your 

account, and ensuring that you have saved enough for a 

comfortable retirement, providers charge a small fee, for 
example, The People’s Pension only ask for a small 

charge. 

 
It will simply cost 0.5% of your pension pot each year. This 

works out to only 50p from every £100 that you have in the 

pot. You can’t argue with that! 
 

 

 

 

What if I don’t want to join the scheme? 
 
An initial contribution will automatically be paid into the 

pension scheme whenever your staging date is. If you then 

decide to opt out of the scheme, you can complete the 
form that is available from the People’s Pension, which 

is included in the joiner pack. You will then receive a full 

refund of this contribution. However, if you choose to leave 
after a month of the date that will be on your joiner pack. 

 

If you change your mind and choose to rejoin the scheme 
in the future, you can! Simply send a letter that is 

personally signed by you, or you can send it online, as long 

as it contains the phrase: I confirm I personally submitted 
this notice to join a workplace pension scheme. You can 

only rejoin once in any 12-month period. 

 

Anyone who opts out will be automatically enrolled back 
into the scheme at a later date (usually every 3 years, if 

certain criteria are met). This is because your 

circumstances may have changed and you may now be 
ready to begin saving. If not, don’t worry, we will contact 

you when you have been re-enrolled and you are free to 

opt out again. 
 

 

 

 
 

 

 
 

 

What happens if I leave the company? 
 
Your pension is placed into a trust, meaning it is kept 

legally separate from us and The People’s Pension. 

Because of this, once enrolled, your money is yours, 
even if you decide to leave us in the future. 

 

 

 
 

What if I want more control of my 
pension? 
 

We hope you would like more say in your pension! If this is 

what you’d like, you have the opportunity to manage your 
pension online with your online account. If you do this, you 

can control your retirement age which would automatically 

be your State Pension age, your investments and your 

beneficiaries. In doing so, you will also be able to view 
and track your personal information online. 

 

You can find out even more information about your 
pension scheme by visiting: 

www.thepeoplespension.co.uk 

www.nestpensions.org.uk 
www.smartpension.co.uk 

www.nowpensions.com 

www.thepensionsregulator.gov.uk 




