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Thank-You! 

At the start of this year, we were a small and pretty new 

team to HG – with Spencer and Zach joining Aadil at the 

end of 2020.  

 

Together, over the course of 2021, we have welcomed 

over 100 new Partners, Optometrists, Dispensing 

Opticians & Practice Managers to HG – a new record!  

 

However, we couldn’t have done this without your support. 

From amazing referrals to putting up with changes in 

process – you’ve all been a fantastic help in growing the 

HG family this year. 

 

For us, the cherry on top was finally getting to meet you all 

at the Annual Retreat, which was a much-needed break 

from a marathon of Zoom calls we’ve all had this year! 

 

News 

A few key projects of ours are finally nearing completion 

and will be launching in January, so watch this space, as 

these projects will allow us to operate more effectively and 

more efficiently at scale. 

 

In addition, to finish the year on a high – we are pleased to 

announce that our Recruitment team will be growing 

again in the new year, with an experienced new starter – 

Jane Jackson - joining us on the 24th January. 

 

Jane, whilst new to the Optical industry, has an extensive 

background in recruitment, including management and 

departmental head roles within the finance and healthcare 

sectors. 

 

You will all have the pleasure of meeting Jane in the new 

year, and we can’t wait to onboard her and blow this year’s 

recruitment record out of the water in 2022!  

2022 

As we look ahead to the new year, we have 3 clear goals in 

mind.  

 

1) To improve the speed & quality of the service we 

deliver you guys 

2) To create a market leading candidate experience 

3) To overhaul our employee value proposition 

 

As always, we’re expecting this to be a challenge – but one 

which will reap amazing rewards for your practices. 

 

Until then, we wish you all a very happy Christmas and a 

fantastic New Year! 

 

 

 

Hamayan Akram 

Zach Hughes Aadil Ahmad 

Sally Litchfield Spencer Grout 


