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As we’re the People Team, it should be no surprise that 
we’re all about working for you, our people, and making 
sure your cash is going as far as possible.

With that in mind, we wanted to remind you of the incredible 

offers available on HG GiftBox, our online platform which 

has numerous offers on hundreds of retailers. It allows 

everyone in the HG family to save some pennies on various 

expenses, from dining out, phone contracts, sport, travel 

and loads more.

“I bought my TV
through it... a 
fantastic benefit!”

Jonathan Roebuck
Tim Roebuck Optician

There are a few different ways that you can use HG Giftbox 

to your advantage:

• Reloadable cards - this is the easiest way to save 

money on GiftBox; you can top up your card online 

to use on the high street, as it can be used at most 

retailers. For example on high street cards, every time 

you load it up you save 7.5%. So, if you put in £200, you 

only pay £185. You can order your card through the HG 

GiftBox website.

• Cashback - with most of the retailers on Giftbox, you will 

see some sort of cashback offer. When you shop online 

you will receive either a percentage of your order or a 

fixed amount credited back into your Giftbox account. 

You can either accumulate that to transfer into an online 

bank account or spend it on more goodies!

• Instant savings - You can receive some instant offers 

on loads of retailers, in the form of discount codes or 

vouchers which you can use at the checkout screen 

when purchasing. So, the next time you’re doing some 

online shopping, it might be a good idea to check out the 

Giftbox first!

Through HG’s Cycle to Work scheme, you can order a 

new bike or equipment (or both) up to a cost of £1,000. HG 

then pays for the order up front, while you hire the bike or 

equipment, paying it back through your salary.

What’s more, you won’t have to pay Income Tax or National 

Insurance on the repayments taken from your salary. So not 

only will you be keeping fit and helping out the environment, 

you’ll also be saving money.

“We save 7% 
every week
on our M&S food 
shop. It adds up 
to one month 
free a year.”

Simon Falk
Simon Falk Eyecare

And if you ever want to say thank you for anyone who has 

gone over and above, why not send a free eCard? You 

can send an eCard to up to 50 recipients, along with a 

personalised message. 

 

Check out Giftbox for yourself by visiting

https://hakim.rewardgateway.co.uk/SmartHub
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1 Type in the personalised 

URL on your web browser  

(www.hggiftbox.co.uk).

2 The Landing page will 

appear with sign up/sign in 

options. If this is your first 

time using the site please 

click on the button labelled 

‘Get Access’ (shown by 

the arrow).

3 Once clicked, the sign 

up box will show. Please 

enter your details and 

your Hakim Group email 

address. Once complete 

choose a password 

(something you will 

remember preferably) and 

click ‘Next’.

4 You will then be asked for 

your ‘Employee Number’ 

which was issued to the 

Practice, again once 

entered click ‘Next’.



5 Enter you DOB, Gender 

and your home Postcode. 

Please leave the ‘useful 
information’ box ticked 

as special messages 

and offers will be sent 

periodically.

6  Welcome to HG Giftbox!  

You should receive a 

registration email with a 

link/URL (as shown). If 

you haven’t received the 

email please click ‘Send 
Email Again’.

7 The link/URL will take 

you to HG Giftbox Home 

page, from here you can 

navigate through the 

portal. Enjoy!
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We understand that from time to time, our team members 

may experience periods of financial difficulty. Keeping up 
with bills, birthdays, holidays or even exciting things like 

buying a house or car can all bring about challenges. 

 
These challenges can really get you down and your 

happiness means the world to us. Thankfully at Hakim 

Group we are all a family and we offer you as much 
support as possible. Our financial flexibility fund is a 

scheme aimed to ease some of the pressure on your 

pockets! It is our way of recognising the challenges you 
face. 

 

 

 
 

How does it work? 
 

We have tried to keep it as simple as possible. You can 

claim up to 1 months worth of your annual salary as an 
advance. Once authorised, this will then be automatically 

deducted from your next payment run in 3 or 6 monthly 

instalments, depending on which repayment method you 
choose. This option can be used twice a year and once in 

any 6 month period... easy! 

 

 

 

 

Do I qualify? 
 

It’s simple; you need to be employed by the business for 
at least one year and you must not have any unresolved 

competency or performance issues. 

 
 

 

How can I apply? 
 

It’s just a phone call or email away! Speak to Shafiq at 

Hakim HQ and request a form. Should you have any 
problems with the process, he is there to help. Contact him 

on 01254 708422 or shafiq@hakimgroup.co.uk 

 
 

 

 

The Process 
 

So, we have received your application! Woo! We will let 
you know within 14 days if you are successful. We might 

have to speak to your boss just to see if you qualify. So that 

we can be fair to everyone we work on a “first come first 
serve” basis and keep it fully discretionary. We will give you 

a call or drop you an email once your request has been 

given the green light, then let you know when you will 
receive the funds and when your repayments will be 

automatically deducted. 

 
It really is a simple process, your payments or reductions 

will be made into your next pay date. If the sad day comes 

when you leave us, should you have any outstanding 
payments we will deduct all of them from your final pay 

slip. If you are to leave and there are any additional sums 

outstanding then we will look to reclaim these in full 
immediately (we hope we don’t have to). 

 

Finally, if you have any issues regarding disciplinary or 
performance then the management team reserve rights to 

request the full payments. 
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Our Secret 
 
At HQ we will keep your information confidential and will 

only share it with anyone outside the Hakim Group with 

your permission. Don’t forget that our finance or HR team 
may have to speak to your practice manager. 

 

At Hakim Group we aim to provide quality service in 
anything we do and we value your opinion, so, if you have 

any feedback for us about your FFF experience please feel 

free to email Imran@hakimgroup.co.uk. 
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What is HSF health plan?
HSF health plan is a dedicated health cash plan provider, 

for our ROI practices, who are committed to cover the 

cost of everyday healthcare such as dental, optical and 

physiotherapy, plus much more. With over 30 health 

benefits available it provides an added security for you and 

your family’s health.

The Personal Accident benefits outlined are underwritten for 

HSF health plan by Chubb European Group Limited. The 

underwriter of the Personal Accident Benefits is subject to 

change. HSF Assist provides unlimited access to a variety 

of assistance helplines and services which are available to 

all policyholders and their families. HSF Assist is currently 

provided for HSF health plan by Medical Solutions UK 

Limited.

How does it work?
It is simple. When you are employed by a practice the 

Hakim Group pay a premium for the scheme, allowing you 

to claim cash back for your treatments as and when you 

need it. The maximum payable is shown in the summary 

over 12 consecutive calendar months.

What am I covered for?
Our One scheme offers a wide range of health categories at 

affordable prices and we reimburse you up to 100% of your 

professional costs up to the maximum shown in the benefits 

table. There is a total limit on benefits calculated on a rolling 

balance over a 12 month basis with a further limit from the 

start of your policy on some hospital benefits. All of our 

schemes include HSF Assist which provides a GP advice 

line, virtual doctor, counselling, medical Information and 

legal advice. 

Are there any restrictions?
There are pre-existing health restrictions on all benefits 

with the exception of dental, optical, general practitioner, 

accident & emergency, prescription, chiropody & podiatry. 

Apart from the personal accident category which has 

immediate cover there is a 3 month waiting time before any 

claims can be considered under the consultation, medical 

tests, practitioners (excluding chiropody/podiatry), hospital, 

day case or recuperation and expenses incurred during the 

3 months will not qualify for settlement. There is a longer 

waiting time of 10 months for infertility or birth and adoption 

grants and this time also applies to other categories if the 

claim is related to pregnancy.

Making a claim
Claim forms can be obtained by downloading from our 

website http://www.hsf.ie or mypolicy.hsf.ie or mypolicy.hsf.

ie alternatively by contacting our office on our lo-call number 

1890 473 473.

Original receipts must be sent with the claim form. Your 

payment will be made direct into your bank account (a 

current account in your name or joint names).

All claims must be submitted within six months of the 
date of treatment/purchase, accident taking place or 
discharge from a hospital.  

Duration of the policy
Your policy is renewed automatically every month, unless 

your cover is cancelled, or you allow it to lapse. 

Can I add my family?
Yes, you can add additional family member’s, but this will 

be at the team member’s own cost. To do this please visit 

the HSF website on https://www.hsf.ie/individual or call HSF 

directly on 1890 451 451.

What if I have more questions? 
If you have any questions, then you can call HSF directly 

on 1890 451 451 or email salessupportteam@hsf.eu.com. 

Alternatively contact payroll@hakimgroup.co.uk.



Here you’ll the find treatments, services and benefits you’re covered for with HSF. All benefits are 100% payback to the 
indicated amounts.

Dental and Optical Maximum Benefits

Help towards the cost of all dental treatment including check-ups, and the cost of a sight

test and optical appliances, up to the maximum shown. This benefit may be used flexibly

according to requirements for both categories. It is payable in any 12 consecutive calendar

months. 

€125

General Practitioner, Prescription and Emergency Department

An amount payable towards the cost of a visit to a General Practitioner (Family Doctor), a

Prescription filed in a registered pharmacy or an attendance at an Accident and Emergency

Department in a public or private hospital/clinic. Limited to 12 payments in any 12

consecutive calendar months. The maximum repaid per visit / prescription is as shown

or actual charges if less. You can also use the GP Advice Line service which is
available 24 hours a day, 365 days a year.

€8

Practitioner: Physiotherapy, Physical Therapy, Osteopathy, Chiropractic

Help towards the cost of consultation and treatment (not including medication or appliances) by

a qualified and registered practitioner in the categories above, up to the maximum shown. This

benefit may be used flexibly according to requirements for all categories. Payable in any 12
consecutive calendar months.

€100

Wellbeing & Alternative Treatments: Acupuncture, Homeopathy, Chiropody/Podiatry

Help towards the cost of consultation and treatment (not including medication apart from

Homeopathy or appliances) by a qualified and registered practitioner in the categories above,

up to the maximum shown. This benefit may be used flexibly according to requirements for all

categories. Payable in any 12 consecutive calendar months.

€100

HSF Health Plan
Your Table Of Cover
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Consultations Maximum Benefits

Help towards the cost of specialists’ consultation fees listed in the rules, all undertaken on

an outpatient basis (consultation carried out as an A&E visit are not covered) up to the

maximum shown. Payable in any 12 consecutive calendar months.
€130

Medical Tests

Help towards the cost of medical tests including initial allergy testing, vaccination, health screening,

pathology tests, x-rays, scans, electrocardiograms and other investigations listed in the

rules, all undertaken on an outpatient basis (medical tests carried out as an A&E visit

are not covered), up to the maximum shown. Payable in any 12 consecutive calendar months.

€80

Birth and Adoption Grant

Payable to the policyholder, whether the mother or father of the baby, for each registered birth

in hospital or at home. Hospital benefit is payable for the mother (if the policyholder) in addition

to the grant from the sixth night onwards. The grant is also payable for a registered adoption up

to the age of 10. Claims for this benefit can only be accepted at least 10 months after the
policy start date.

€200

Hospital

General and Hospice: For an inpatient admission to a hospital or hospice to receive medical

treatment. Payable for up to 40 nights in any 12 consecutive calendar months. 

Accident: For an inpatient admission to a hospital immediately following an accident. Payable

for up to 40 nights in any 12 consecutive calendar months. 

Elderly and Mental Illness: For an inpatient admission to a hospital for elderly medical care /

long stay / rehabilitation / respite or for a mental illness. Payable for up to 50 nights elderly and

50 nights mental illness from first registration, but not for more than 40 nights in a 12 month

period. All amounts shown are per night.

€25

Recuperation

Following each stay in a hospital or hospice for which benefit has been paid for a minimum

of 10 nights, a recuperation grant is payable.
€85

Day Case Surgery and Treatment

For a planned admission to occupy a bed for a day in a public or private hospital to undergo

surgery, treatment or a procedure. Limited to 8 occasions within any 12 consecutive calendar

months. All amounts shown are per day.
€25
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Permanent Disability Benefits Up to

A proportion of this sum will be paid depending upon the degree of permanent disability in 

accordance with the following scale:
€10,000

Permanent Total Disablement

Permanent Total Disablement 

Loss of Sight in one or both eyes

Loss of Sight in one or both eyes

Loss of hearing in one ear

Loss of the use of:

a) an arm, hand or leg above the knee

b) a leg below the knee or a foot

c) a shoulder or elbow

d) a hip, knee, ankle or wrist

e) a thumb

f) any finger or big toe

g) any other toe

€10,000

€10,000

€7,500

€1,500

€10,000

€5,000

€2,500

€2,000

€2,000

€1,000

€500

Facial Disfigurement Not Included

Accidental Death €5,000

In addition there are the following payments for Temporary Disability and a Fracture of the specified bone or bones listed below:

Temporary Disability Not Included

Fracture Grant - Only payable for these specified bones:

Leg - ankle, tibia and fibula, kneecap, femur and hip

Arm - wrist, radius and ulna, humerus and shoulder

Fractured fingers/thumbs/toes or hand/foot bones NOT covered

Overall limit per Accident

Not Included

Not Included

Not Included

Not Included

All claims must be submitted within 6 months of the accident occurring. 



Personal Accident Benefit

All claims must be submitted within 6 months of the 
accident occurring

If an accident results in permanent disability or death, 

the financial consequences can be enormous. Even less 

serious injuries can result in a lengthy period off work, or 

confinement to the house. Whilst you may be able to cope 

in the short term, a longer period of disability can put severe 

pressure on your finances.

Lump sum cash payments (shown opposite) when they are 

needed most could ease the financial burden. Policyholders 

are covered 24 hours a day, every day of the year, whether 

at work, at home or at play.

Permanent Disability: 
A lump sum cash benefit depending upon the type and 

degree of permanent disability following an accident.

Facial Disfigurement: 
A lump sum payment for permanent facial disfigurement as 

a result of an accident.

Accidental Death: 
A lump sum payment if the accident is fatal.

Dental Trauma: 
A lump sum payment for dental treatment required as a 

direct result of a blow to the head.

Temporary Disability: 
A weekly sum payable (normally by direct credit, monthly in 

arrears) if following an accident, you are:

1 unable to take up your normal paid occupation or any 

other paid employment; or

2 confined to the home (applicable only if you are not in 

paid employment at the time of the accident) as certified 

by a qualified medical practitioner.

Payable from the 31st day of your disability for up to 52 

weeks. Odd days will be paid at 1 ⁄ 7 th of the weekly rate.

Although there is no waiting period under this section, 
the Temporary Disability benefit is not payable for 
the first 30 days (Deferment Period) of each period of 
temporary disablement.

Fracture Benefit: 
A lump sum payment for a fracture or fractures to one or 

more bones of the arm or leg following an accident.

HSF Assist

HSF Assist provides unlimited access to a variety of 
assistance helplines and services which are available to 
all policyholders. 

The services available are:

• GP Telephone Advice - 24 hour access to a doctor

• Virtual Doctor - a webcam based face-to-face 

consultation service with a doctor

• Health Information Website - a medically validated and 

regularly updated website

• Counselling service - a telephone and, if needs be, a 

face-to-face counselling service

• Legal helpline - telephone access to solicitors and 

barristers

• Prescription service - if appropriate, the GP can offer a 

prescription for medication

You can use any part of the HSF Assist service as many 

times as you need. HSF Assist is currently provided for HSF 

health plan by Medical Solutions UK Limited.

HSF Assist calls are made to LoCall 1890 numbers.
Please check with your service provider for the costs 
on using these numbers. HSF health plan cannot be 
responsible or liable for any call charges.



GP Advice Line

This service is available 24 hours a day, 7 days a week 

and the telephone number will be given to you in your 

welcome pack. The service allows you to speak with a 

qualified practising GP free of charge and at a convenient 

time. After making the initial call the doctor will telephone 

you. Every call is confidential and your details will not be 

passed on to anyone without your prior consent.

You can ask about all sorts of things including:

• An ache or pain that won’t go away

• Sensitive or confidential concerns

• Explanations of diagnosis or treatment you may have 

been prescribed

• Possible after-effects of surgery

• Side-effects of any medication you are taking

• Vaccinations you may need when you are travelling 

abroad and other health

• Precautions relevant to your own personal medical 

history

Important Note
This is not an emergency service; in an emergency you 

should always contact your own GP or the emergency 

services so as not to delay any necessary treatment. Nor 

can it be used if you are, or might be, pregnant, for any 

health related condition, whether or not it is related to 

pregnancy.

In such cases you should always consult your own doctor. 

The GP telephone consultation service is not intended to 

replace the personal care offered by your own doctor and 

cannot be used to obtain referral for treatment.

The GP telephone consultation service is provided via 

a LoCall number to UK based qualified, experienced, 

practising General Practitioners under the jurisdiction of 

the Irish Medical Council, General Medical Council and the 

English courts.

Virtual Doctor

HSF Assist provides you with the next generation in GP 
services:

Virtual Doctor - an online doctor to see you at a time to suit 

you. Now you don’t need to leave home or work to see a 

qualified GP. With HSF Virtual Doctor, Ireland’s first online 

webcam GP consultation service, you can arrange an

online face-to-face consultation at a time that fits with your 

busy life, Monday to Friday 8.30am to 6.30pm (telephone 

consultations are available 24/7).

• At home - you don’t need to wait days for an 

appointment and travel to a busy surgery and wait for 

your appointment.

• At work - imagine your own company doctor service 

without having to leave the office.

The Virtual Doctor Service is further enhanced by using 

state of the art explanatory 3D medical images and health 

information enabling you, the patient, to have a

more complete understanding of your condition.

Prescription Service

When you consult with one of our GPs either on the 

telephone or by using the Virtual Doctor, if the GP feels it is 

appropriate, they can offer you a prescription for

medication. This prescription will be faxed to a pharmacy 

you nominate so you can obtain your medication.

This service is available Monday to Friday between 8am and

5pm and Saturday from 9am to 4pm (excluding Bank 

Holidays). You will need to allow up to 4 hours for the 

prescription to be received at the pharmacy.

If a prescription is offered after these times, it will be 

available the next working day.



GP in Your Pocket

HSF Assist GP Surgery is a multi-platform website which 

gives you access to all the HSF Assist services. You can 

book an appointment with the GP Advice Line or

Virtual Doctor service, message a Doctor with a question, 

store medical records and medical history and access 

medical services near you. You can even store

medical contacts for quick reference.

There is a fitness section where you can access validated 

advice on the benefits of exercise and how to lead a 

healthier lifestyle.

The Wellbeing section is an in-depth directory providing 

information on a vast range of subjects.

The Nutrition section links you to practical advice on losing 

weight, food & diet, your 5 A Day, healthy recipes and a 

weight loss forum.

The Health Information section gives you access to health, 

disease, lifestyle and travel information and the health 

conditions section provides information on more

than 1,100 health conditions and treatments which is 

searchable by using either an A-Z listing or Body Map.

The Assist Services section gives you access to the other 

HSF Assist Services, 24 hours a day, 7 days a week 

Counselling and Legal Advice.

There is also a feedback link so that you can let us know 

how you are finding the service.

Health Information Website

These days we are all lucky to have a wealth of general 

information available to us about looking after our health. 

But it can get a bit confusing knowing which sources

you can completely rely on.

The HSF health plan Health Information Service offers 

medically validated and regularly updated information on 

health and medical matters, including new treatments, drugs 

or surgical procedures.

If you’re trying to overhaul your lifestyle you can also receive 

guidance on areas such as nutrition, exercise, or avoiding 

sports injuries.

There’s a travel section too, so you can check on 

vaccinations needed for your destination and other useful 

advice on protection from the sun, food hygiene, insect bites 

and so on / and more. If you’re not online, don’t worry, just 

call and we will print off the information and post it to you.

Counselling Service

Our team of experienced, professionally trained counsellors 

are available to assist you explore and resolve your issues 

24 hours a day, 7 days a week. You can discuss any 

aspects that are worrying you including: home, family, 

relationships, work, bereavement, trauma, substance abuse 

or any stress related issue.

You can call the service as often as you need. If you wish to 

arrange a series of regular telephone counselling sessions 

with the same counsellor, this can only be arranged on 

week days.

Should you need face-to-face sessions, then the telephone 

counselling service will identify local counsellors in your area 

for you to meet with.

With HSF Assist you can receive, from first registration, up 

to 6 face-to-face counselling sessions after your telephone 

counselling. If you use the face-to-face counselling, you will 

pay the counsellor direct and then submit the receipted

invoices to HSF health plan for reimbursement under the 

Practitioners category. We cannot consider any face-to-face 

counselling claims that have been organised independently 

by you.

All face-to-face counselling must follow helpline counselling 

sessions undertaken via HSF Assist and be on their 

recommendation. (Please note that up to a maximum of 

6 sessions for the lifetime of your policy may be claimed. 

There is no pre-existing condition rule applicable to HSF 

Assist including the face-to-face counselling).



Legal Helpline

Our lawyers can advise on any matter relating to European 

law. Staffed by solicitors and barristers specially selected 

for their skill in explaining complex legal matters in everyday 

language, the advice line has helped many thousands of 

policyholders through a multitude of legal problems.

Together they are able to provide specialist knowledge in 

the areas of personal injury, negligence, property, contract 

disputes and consumer law to name but a few.

Where we do not have the specialised skills in-house, we 

can call on our panel of lawyers and, for European legal 

advice, lawyers in our sister offices across Europe.

Legal advice is available 9am - 5pm, Monday to Friday, 

excluding public and bank holidays. If you call outside these 

times, we will arrange to call you back

Access your policy anytime with MyPolicy

MyPolicy - your personal online account manager
We want you to make the most of your cover, and with

MyPolicy, using your HSF health plan becomes easier and

gives you the freedom to access your policy information any 

time of the day or night.

With MyPolicy, you can check your benefit balances,

download a claim form, check your scheme details and

access information on your HSF Assist services.

Once your policy is issued, you can activate your MyPolicy

account by visiting the website and entering your policy

details.

You can see the balances of your benefit categories, any

claims paid against those categories and you can download

your policy terms & conditions.

There is a frequently asked section and the option to send a

secure message to the claims team.

Register at: mypolicy.hsf.ie

If you have any queries, contact us at: ContactUsMyPolicy@

hsf.ie or call us on 1890 473 473.




