
Scenario

Patient Alex is sat in the waiting area of the practice, then suddenly, he falls off his chair. Alex lands on his left side, one of the 

chair legs appears to be damaged. First aider in the practice Julie attends to Alex, she concludes the Alex’s left arm could be 

broken, she puts his arm in a sling and advises him to go to A&E to get his left arm x-rayed. Alex has no other injuries. In the 

waiting area at the time of the incident there was another patient waiting and Pete, working on the front desk. There is CCTV in 

the waiting area.

Below are examples of how this injury was reported on incident record on EcoOnline.
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Scenario 1 

Patient Alex is sat in the waiting area of the practice, then suddenly, he falls off the chair. Alex lands 
on his left side, one of the chair legs appears to be damaged. First aider in the practice Julie attends 
to Alex, she concludes the Alex’s left arm could be broken, she puts his arm in a sling and advises 
him to go to A&E to get his left arm x-rayed. Alex has no other injuries. In the waiting area at the 
time of the incident there was another patient waiting and Pete, working on the front desk. There is 
CCTV in the waiting area. 

Below are examples of how this injury was reported on incident record on Airsweb. 

 

 

 

There are 4 witness statements you could take in this scenario, Alex the injured person, the other 
patient in the waiting room, Pete from behind the front desk and Julie the first aider. Although the 
first aider wasn’t there at the time of incident, she may provide some useful details. 

 



There are 4 witness statements you could take in this scenario, Alex the injured person, the other patient in the waiting room, 

Pete from behind the front desk and Julie the first aider. Although the first aider wasn’t there at the time of incident, she may 

provide some useful details.

If you need to you can select more than one option for “Part of body Affected”.
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If you need to you can select more than one option for “Part of body Affected”. 



In the image above you will see there are 4 attachments.

1 Photo of the chair.

2 Photo of the area where the incident took place.

3 Photo of the injury. (Always ask the injured persons permission before you take a photo)

4 CCTV footage of the incident taking place in the waiting room.

In this scenario the person reporting may want to include a photo of the chair in the storage area with the do not use signage 

too. Include anything you may think may be relevant when reporting.

Witnesses

In this scenario we have 4 witnesses. In practice you may have to take the statement for the witness and ask them to sign and 

date it.
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In the image above you will see there are 4 attachments. 

1. Photo of the chair. 

2. Photo of the area where the incident took place. 

3. Photo of the injury. (Always ask the injured persons permission before you take a photo) 

4. CCTV footage of the incident taking place in the waiting room. 

In this scenario the person reporting may want to include a photo of the chair in the storage area 
with the do not use signage too. Include anything you may think may be relevant when reporting. 

Witnesses 

In this scenario we have 4 witnesses. In practice you may have to take the statement for the witness 
and ask them to sign and date it. 
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You may wish to type out the witness statement as well as attaching a document. 

 
You may wish to type out the witness statement as well as attaching a document.


